April - June 2023 Edition

Insights & Highlights

Here’s what people wanted to know from the
U.S. Government

21,851,578 I

Interactions with the public

Highlight

Due to the announcement of the winners for the diversity visa
lottery program, USA.gov saw the highest Google clicks
(1,359,976) on searches relating to “Immigration and U.S.
Citizenship”. The category “About the U.S. and Its Government”

had the largest number of Google impressions (169,387,186) due to
agency name searches.
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Top 5 pages

These were the most frequently visited USA.gov pages, excluding
the homepage, between April and June 2023.

# 1 Check your federal or state tax
— refund status

ic.> 342,94 (

unique pageviews

#2 Renew an adult passport

747,400

unique pageviews

#3 Diversity Visa Lottery results and
what to do if you were selected

o 099,333

unique pageviews

i

How to find unclaimed money
from the government

594,376

unique pageviews

#5 Apply for a new adult passport

— 314,617
unique pageviews
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highest open rate

Does your family b J 66.70/3
know what to do in an oPEne

emergency?

Beware of Geek Squad = 65.40/3
Imposter Scams oPEne

Watch out for these top = 64.20/2
consumer scams of 2023 oPEnE

Recognize and report bJ 61.90/2
identity theft oPEne

Prepare for emergencies: bJ 61.20/3
Drinking water safety oPEne

Calls and chats to the Contact Center

USAGov’s Contact Center agents handled 55,815 calls and chats
in English during the months of April, May, and June. More
than 49,000 other callers used USAGov’s interactive voice response
options to get help. These were the topics with the most inquiries:
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To view other USAGov data visit



https://www.usa.gov/website-analytics/
https://connect.usa.gov/does-your-family-know-what-to-do-in-an-emergency-%EF%B8%8F?ecid=&utm_campaign=Emergency%20Campaign%202023&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_PwYf5O9oxLDyP8rrUM41G055nS_ZGu5fo1vXUPsNupwp3xCDxwjW_afHyjSca6fUjFLrTs/preview/email/117077990500?portalId=532040&preview_key=WdlDxstc&_preview=true&from_buffer=false&cacheBust=0
https://connect.usa.gov/beware-of-geek-squad-imposter-scams?ecid=&utm_campaign=%2B%20Money%20and%20Shopping&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8Lxo6l7vZ_3P6Xv3Ed7XRcLtYdcmIJZAiGp6Z2gr7VmhcSJScdMGEKGDBHqJZPtXJRSwIdpreview/email/111429842492?portalId=532040&preview_key=wmlltlde&_preview=true&from_buffer=false&cacheBust=0
https://connect.usa.gov/watch-out-for-these-top-consumer-scams-of-2023?ecid=&utm_campaign=%2B%20Money%20and%20Shopping&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8jr7ls8RWPr_FnaH_6iMJ1TzRSnLiPBZdFoKz9WrzvZEYqGEsZQzsa3PpypDQRyp814_0Review/email/118384632151?portalId=532040&preview_key=FFLjdckj&_preview=true&from_buffer=false&cacheBust=0
https://connect.usa.gov/recognize-and-report-identity-theft?ecid=&utm_campaign=%2B%20Money%20and%20Shopping&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-90RYVMhoS7tPWBped_3csiZPbB4NJZsBMQlXqMl9TgdwOIQWTMlEshdn1PSTjMAiUiwO5Zcms/preview/email/108514101871?portalId=532040&preview_key=HMiLBBhu&_preview=true&from_buffer=false&cacheBust=0
https://connect.usa.gov/prepare-for-emergencies-drinking-water-safety?ecid=&utm_campaign=%2B%20Disasters%20and%20Emergencies&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-_N3m3lSmb-IRkQ-yx1i7uBsp8z_ktX4hgwyyqgT49pUeuO1z_uRgxhhYIqy3PsMOD-tvq_cms/preview/email/109803529382?portalId=532040&preview_key=jOTSTfgu&_preview=true&from_buffer=false&cacheBust=0



